Driver
Fact Sheet

A few facts and figures to tell you what you can expect as a driver for Black Velvet Travel...

Pay rates and the working week

e We pay £10.00 per hour for a 40 hour week. The average rota pay hours will never be below 40
hours. Individual weeks may vary between around 39 and 42 pay hours. Across the rota, this
means that the average pay week will be a minimum of £400 gross, and more usually £410-420.

e On top of this, you can earn a bonus of up to £25 per week. This is explained in more detall
below.

e All overtime hours — ie those above 40 — will be paid at £11.00 per hour

e We pay you for time in the vehicle plus sign on and off, plus any other working time such as
fuelling or paying in

e We will not pay you for your breaks, except that if any breaks exceed 2 hours, only the first 2
hours will be unpaid

e This means that a 41 hour pay week may typically involve 46-47 working hours for example

Bonus

e You can earn a bonus of up to £25 per week for doing a good job. To achieve this you will need
to carry out all your duties to a good standard, not have any accidents or absence from work and
give a good service to our customers

e Of the £25, the first £10 will be paid to you with your pay for the week in question

e The rest will be held in a fund and paid out to you in the last week in November. If you do your
job really well and earn your full bonus most weeks, you could be looking at around £500 payout
just before Christmas.

The rota

e The rota that will start on 25" February 2008 has not yet been finalised, as it depends on
Hampshire County Council making decisions about evening and Sunday services on route A

¢ In any event, the rota will change from time to time so do not expect that the rota you start on will
stay the same forever!

e The working week may have 4 or 5 days, with an average pay value of around 40-42 hours per
line

e Most shifts will be day shifts, but there will be occasional lates and Sundays

e If possible, we will allocate late shifts or other unsocial hours to volunteer drivers who want to do
them all the time. However, we can never guarantee that such volunteers will be available, so all
drivers must be prepared to take their fair share of late or Sunday duties

Pension
e We will offer a Stakeholder Pension Scheme

Sick pay
e The first three days of any absence (the so called “waiting days”) will be unpaid
e After that, you will be entitled to Statutory Sick Pay (SSP) in line with the normal rules set by the
government
e There is no automatic right to Company Sick Pay, but at our discretion, we will pay Company Sick
Pay to make your earnings up to 100% of your scheduled earnings for the week in question if we
are satisfied that your sickness is genuine and unavoidable

Holidays
e You will be entitled to four weeks holiday a year, plus Bank Holidays
e If you have to work on a Bank Holiday, you will have a choice of double pay
or a lieu day




The duties

e Duties will vary from around 7 hours to around 12 hours in length, with an average of around 9
hours. Longer duties will make up the 4 day weeks and shorter duties will make up the 5 day
weeks

¢ Inthe shorter duties, you will get one break typically of around 40 — 70 minutes

¢ Inthe longer duties, you may get two of these breaks or one longer break

e On service A all breaks will be in Eastleigh Bus Station. Obviously, when we win other routes,
the breaks will be somewhere on those routes

e We have negotiated free tea and coffee for our staff in the cafe at Eastleigh Bus Station

We are a small company

e If you are used to working for bigger companies, there are some things that may come as a
surprise to you, for example...

e You may have to fuel your own bus during your duty

e If your duty finishes after a certain time, you may have to take your money home and pay in the
next day

e On the other hand, we hope you will really enjoy being part of a small team, working together to
build up the company. Hopefully, you should be able to see how your own efforts contribute to
the success of the company.

Getting to know the customers
e As part of our desire to establish good relations between our customers and our staff....
e You will be required to wear a name badge showing your first name or a nickname
e We will put your picture on our website, along with a very brief humorous profile. This will contain
no personal details or give people any means to contact you. If you want to see how this will
look, check us out at www.velvetbus.info and click “Meet the team”

And finally, here are the answers to some questions we are asked frequently...

OHow yoaaf ford such high pay rates?5¢6
e We only pay for the time you work, not for breaks. This gives us a big saving, that we can put
back into the hourly rates
e We are only offering the minimum pension scheme — more generous schemes cost bus
companies huge amounts of money that we can offer you up front in your hourly rates instead

OWonodt | get bored driving the same route al/l t h

e We want to offer our customers a really good service, and one of the most important parts of that
is having drivers that our passengers get to know and trust

 We want you to build up a good relationship with the passengers, and hope you'll enjoy seeing
friendly faces all the time. If you do lots of different routes, you don’t get the chance to build up
the same relationships

e Having said that, we all need some variety and we are always on the lookout for private hires,
special event or rail replacement work, which helps to break up the routine

e We are looking to expand over the next few months and take on more routes, so even though we
may only start with one route, you shouldn’t have to wait too long to try something new

OHow secure is the company ? 6
e Although it's a new company, we are well funded and have long term cash backing in place
e Because we are starting with an established route we should have good passenger numbers and
strong revenue from day one, rather than having to wait for a new route to build up from scratch
e We know of several opportunities coming up in the near future to add profitable new work
e By being in at the start, you will feel the satisfaction of being part of our success

We want to create a team of people who enjoy working together, bring their sense of humour and
personality to work and love giving our customers good service. In return, we will pay you some of the
best rates in the area and do our best to make Black Velvet Travel a great place to work! If you would
like to be part of it, or if you have any more questions, please call Taz or Phil on 023 8061 2288.




